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California Critical Access Hospital Network (CCAHN) utilizes Mayo Medical Laboratories for esoteric reference testing as
well as other services. Mayo Medical Laboratories is a global reference laboratory operating within Mayo Clinic’s
Department of Laboratory Medicine and Pathology. Comprised of more than 2,200 employees, this department provides
medical and scientific expertise in specialized laboratories, equipped with the latest diagnostic instrumentation. It is
staffed by professionals committed to quality diagnostic testing, and supervisors and pathologists are available around
the clock.

For more than 30 years it has been the goal of Mayo Medical Laboratories to help organizations
such as CCAHN strengthen their efforts to provide exceptional laboratory services and patient
care to rural communities.

e Mayo Medical Laboratories offers more than test results. Mayo collaborates with the patient’s physician to advise
on the selection and clinical application of laboratory testing during the overall episode of care.

e Backed by Mayo Clinic resources, they proactively develop and implement cutting-edge tests, assays, and
improved methodologies.

e Mayo provides reference testing to more than 4,000 hospitals, clinics, and laboratories—nearly every hospital in
the United States—and serve customers in more than 130 countries.

e Drawing on nearly four decades of outreach experience, Mayo has the most complete and proven outreach support
program among national reference laboratory providers, and does not compete with its customers for their physician
office market.

e Mayo is continuously improving all processes and services supporting patient care, combining the efficiency of
automation and lean principals to simplify and streamline the processes.

e The Mayo Laboratory Inquiry Call Center is our customers’ point-of-contact for any question. A knowledgeable
customer service representative will be available 24/7 to answer questions.

Catalogues by discipline CC a h n ° O r g

¢ Pediatric test catalog e Cytogenetics
e Pediatric test reference values ¢ Fertility testing
e Biochemical genetics e Molecular genetics
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